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Refund / Cancellation Policy 

Thank you for your interest in the Wedding & Lifestyle Treasure Hunt. Please carefully read the 
terms of our Refund and Cancellation Policy before purchasing your ticket. By purchasing a 
ticket, you agree to the conditions outlined below. 

 

1. General Refund Policy 

 No Refunds After Hunt Code Activation: Once you have used your Hunt Code to 
download the Hunt Clues on the ClueKeeper app, refunds will not be provided. This is 
due to third-party service providers being fully remunerated after activation. 

 

2. Cancellation Policy 

Cancellation 20 Days or More Before Start Date 

 A cancellation fee of R100 will apply for any cancellations made 20 days or more before 
the Hunt start date. This fee covers third-party and administrative costs. 

Cancellation Within 20 Days Before Start Date 

 A cancellation fee of R150 will apply for any cancellations made less than 20 days before 
the Hunt start date. This fee accounts for operational and third-party costs. 

No Refunds After Hunt Code Activation 

 Once you use your Hunt Code to access the game, refunds will not be processed under 
any circumstances. 
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3. Exceptional Circumstances 

 If unforeseen circumstances prevent your participation (e.g., medical emergencies), 
please contact us at hunt@weddingandlifestyle.co.za. While we are empathetic, 
cancellation fees will still apply to cover associated costs. 

 

4. Processing Refund Requests 

 Refund requests must be submitted via email to hunt@weddingandlifestyle.co.za. 
 Refunds will be processed within 14 business days after deducting applicable fees. 
 Processing times may vary depending on external payment processors. 

 

5. Ticket Transfer Policy 

 If you are unable to participate, you may transfer your ticket to another couple before the 
Hunt start date. Please email us at hunt@weddingandlifestyle.co.za with the new 
participant's details for assistance. 

 

6. Additional Costs 

Please note that any additional costs (e.g., data, transportation for physical tasks, or 
participation fees for the Gala Event) are not included in the ticket price and are the 
responsibility of the participant. 

 

Contact Information 

For any questions or assistance, please contact: 

 Email: hunt@weddingandlifestyle.co.za 
 WhatsApp: 079 675 7956 (Office hours: Mon–Fri, 9 am–5 pm) 

 

We appreciate your understanding of our Refund and Cancellation Policy. Thank you for being 
a part of the Wedding & Lifestyle Treasure Hunt, and we look forward to sharing this exciting 
journey with you! 

 


